POLICE CHIEF
CITY OF BIG LAKE, MINNESOTA

PUBLIC SECTOR EXECUTIVE RECRUITMENT

THE COMMUNITY
Found just beyond the northern suburbs of Minneapolis and Saint Paul, Big Lake is a growing community along
the Northstar Commuter Train line with much to offer its residents. Located along U.S. Highway 10 between the
Minneapolis-St. Paul and St. Cloud metropolitan areas, Big Lake has experienced steady residential and
commercial growth over the last decade. Its estimated 2022 population is 11,686.
Big Lake’s natural charm and its proximity to major population centers provide residents with a broad array of
employment, recreational, and cultural opportunities. Big Lake is within 50 miles northwest of the MinneapolisSt. Paul area and within 30 miles southeast of St. Cloud. This location provides easy accessibility to the
Minneapolis Saint Paul International Airport and to the St. Cloud Regional Airport. Big Lake shares borders with
the city of Monticello to the south, the city of Elk River to the east, the cities of Becker and St. Cloud to the west;
and to the north by the Sand Dunes State Forest. The city of Big Lake has a station on the Northstar Commuter
Train line which currently runs from Target Field in Minneapolis to Big Lake.
There are 215 acres of parkland, 20 miles of trail and sidewalk, and 3.5 acres of greenway in Big Lake as well as
two major lakes: Big Lake and Lake Mitchell. The Big Lake park system includes parks with playgrounds, ball
fields and picnic areas. Visitors can also enjoy beach access at Lakeside Park along with a boat landing and
fishing pier. Library services are a joint operation with Big Lake Township, provided by the Great River Regional
Library.
The Big Lake School District has a student population of 3,100 students. It is comprised of one high school, one
middle school, and two elementary schools. The city is near several colleges and technical schools including the
University of Minnesota, St. Cloud State University, and the Anoka-Ramsey and St. Cloud Technical Colleges.

Big Lake residents have excellent access to quality health care, including clinics and hospitals to suit every need.
A variety of medical and dental providers as well as alternative medicine and chiropractic care can be found in
the area. CentraCare Clinic is located in Big Lake; CentraCare Health-Monticello Hospital is located in nearby
Monticello, and a VA hospital is located in St. Cloud. Allina Health has clinics nearby in Elk River and Monticello.

CITY GOVERNMENT
The city of Big Lake operates under a Statutory Plan A (Council-Administrator)
form of government. The City Council is comprised of five elected officials,
including the Mayor, who legislate policy and govern the issues related to the
City of Big Lake. The Mayor is elected for a four-year term and Council members
are elected for staggered four-year terms. Elections are held in November of the
even-numbered years. The Mayor and Council adopt an annual budget and
appoint a City Administrator to serve as the chief administrative officer.
The City has a 2022 all funds budget of $27.5 million, which includes a general
fund budget of $5.7 million; it has 48 full-time equivalent employees, in addition
to a complement of 35 paid-on call firefighters who provide fire and rescue
services. The city has two unions, one that represents police officers and
another representing public works employees.
The City Administrator serves at the pleasure of the City Council, responsible for
implementing Council policy, developing administrative policies and procedures,
overseeing the annual budget, and managing daily operations. City staff is
organized into nine departments that report to the City Administrator:
Administration, Building, Engineering, Fire, Finance, Liquor Store, Planning and
Zoning, Police, and Public Works.

THE POSITION
Guided by the mission and core values of Pride, Service and Integrity, the Police Chief provides the leadership
and management of the Big Lake Police Department. The adopted 2022 budget for the Police Department is
$2.23 million. The department has an authorized complement of 17 full-time equivalents, including two
sergeants, two investigators, ten officers and two administrative staff. Officers and investigators are
represented by Law Enforcement Labor Services (LELS). Positions reporting directly to the Police Chief include
the sergeants, investigators, and administrative staff. The position reports to the City Administrator.
Major responsibilities assigned to the Police Chief include:
•

Plan, organize, direct, and review department operations and build trust within the department, city staff, and
the community.

•

Develop rules, regulations, operational policies, procedures, and all other official guidelines, as needed, to
promote effective delivery of police services.

•

Advise the City Administrator, other staff members and the City Council on public safety matters.

•

Develop and administer the department’s annual budget.

•

Engage the department in the development of short- and long-range department goals; allocate resources and
establish standards of performance.

•

Serve as the City’s emergency services manager.

•

Ensure compliance with all applicable federal, state, local and MN POST Board regulations.

•

Serve as a member of the City’s senior management team to ensure overall integration of department
activities with other City functions.

•

Develop a leadership plan and delegate responsibility for specific functions to management staff and hold
them accountable for results

•

Attend meetings on behalf of the department and foster a cooperative relationship with the school district and
area public safety agencies.

•

Responsible for the department’s human resource function, including hiring and retaining sworn and nonsworn staff and administering a performance review system.

•

Provide backup on emergency calls for service and cover a shift as appropriate.

•

Review and evaluate innovative service concepts and approaches, new equipment and assistance programs
and recommend changes in current operations where applicable.

•

Keep current on new developments in legislation, public safety, criminal justice, and governmental regulations
that affect public safety operations.

The Police Chief position is vacant following the resignation of the former chief after an investigation involving
the sale of liquidated police handguns to the former chief and his predecessor.

DESIRED CAPABILITIES
The successful Police Chief candidate will be a positive leader
who earns the respect of others, unites them, and inspires
their confidence. The Police Chief sets clear expectations,
takes a genuine interest in the members of the department
and is approachable and accessible to sworn and civilian
staff.
By consistently demonstrating integrity and a commitment to
the department’s vision and core values, the Police Chief
upholds the oath to the Constitution and creates a
professional work culture that recognizes employee
accomplishments and encourages employee development.
The Police Chief is forward-thinking and receptive to new
ideas.
An astute manager of resources and people, the Police Chief
makes decisions based on what is in the best interests of the
city. An active participant in the city’s management team, the
Police Chief works collaboratively with others to solve
problems and respond to requests for information or service.
The Police Chief understands the dynamics of policing in a
small town and proactively builds effective relationships
throughout the community by attending community events
and having frequent interaction with city residents to keep a
pulse on public safety needs. The Police Chief communicates
directly and honestly and is transparent in sharing both good
and bad information in a timely manner.

LEADERSHIP OPPORTUNITIES
Getting to know the department. The Police Chief will spend time getting to know the department and learning
its operations before proposing changes.

Community engagement: The Police Chief will get to know the community and its leaders and identify
opportunities to interact with the community in person and through social media.
Department structure. The Police Chief will assess and evaluate the department’s structure and, if appropriate,
recommend changes. Similarly, the Police Chief will review standard operating policies to ensure they are up to
date and consistently followed.
Employee development. The Police Chief will take an active role in engaging and preparing members of the
department for advancement through training and assigning officers to special projects.
Partnerships: The Police Chief will grow and foster relationships with other public safety partners to ensure the
most effective delivery of services to residents and visitors.
Officer wellness: The Police Chief will ensure that their mental and physical wellness needs of officers are met.

EDUCATION AND EXPERIENCE
This position requires a bachelor's degree with coursework in criminal justice, law enforcement, or a related field
and progressively responsible experience in public safety management and/or supervision. An equivalent
combination of education and experience sufficient to successfully perform the essential duties of this position
will be considered. Advanced work at the FBI National Academy or similar executive management institution is a
plus. Appointment of successful candidate is contingent upon Minnesota POST licensure. Experience building
effective working relationships within the department and across the city organization, excellent communication
and interpersonal skills, and demonstrated skills related to budgeting and human resource management are
required. Qualified candidates will demonstrate trusted leadership, the highest level of integrity, and knowledge of
current public safety trends.

COMPENSATION AND BENEFITS
The salary range for this position is: $99,242 - $125,717,
depending on qualifications and experience. The City of
Big Lake offers health and dental insurance coverage,
employer-paid life insurance, and employer-paid shortand long-term disability insurance and participation in the
Public Employees Retirement Association-Police and Fire
retirement program.

APPLICATION PROCESS
Qualified candidates please submit your cover letter and resume online at

https://www.governmentjobs.com/careers/bakertilly
This position is open until filled; however, interested applicants are strongly encouraged to apply no later than
May 16, 2022. For more information, please contact Sharon Klumpp at sharon.klumpp@bakertilly.com or by
calling 651-223-3053 or Patty Heminover at patty.heminover@bakertilly.com or by calling 651.223.3058.

For more information about the City of Big Lake, visit https://www.biglakemn.org/
The City of Big Lake is an Equal Opportunity Employer
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